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Select ‘Monthly Parking’ from the ‘Apply’  

dropdown menu at our Easy Park website – 

http//www.easypark.ca 

You will be re-directed to 

the following page 

Select ‘LOGIN’ at  

the top, righthand corner 

Use your customer code or email  

and password to sign  

in to your profile. 

If you are unable to sign in, call the 

Monthly Parking Department at  

1-888-501-1343, or email 

monthlyparking@easyparkcs.zendesk.com 

Access to Your Account 
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From this page, you will be able to 

manage your violations, appeals, 

and monthly parking permits 

Pay a Third Party Invoice 

 

At the top of the home page, select 

‘Manage Your Account Information’ 

from the dropdown menu under 

‘Welcome’ 
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Add a Credit Card Profile for  

automatic billing each month.  

This page outlines a summary of the 

account information.  

  

Update any contact information as 

necessary by editing ‘email address’ or 

‘phone numbers.’  

Select  

‘Add New 

Profile’  

Search for an invoice or receipt under 

Transaction History. 

  

Select ‘View Invoices’ under 

Transaction History 
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Select the invoice to be 

paid and add it to the cart. 

A green check will confirm 

the invoice has been 

added to the cart. 

 

The total will also be 

visible at the top righthand 

menu. 

Review the total balance to be paid. 

Select ‘PAY NOW’ from  

the dropdown menu. 

Ensure there is NO space or dash  

between your postal code. 

CORRECT: A1B2C3 

INCORRECT: A1B32C3 / A1B-2C3 

Ensure there are NO extra spaces  

before/after any of your information. 

CORRECT: Vancouver 

INCORRECT: Vancouver5 

 

 

 

The next page is the payment site.  

Click ‘Next’ when ready to confirm payment.  

 

A receipt will be emailed to the address on file. 


